Terms of Service

Revision date: June 2026

These Terms of Service apply to your use of SafeShield: Al Cleaner (“App” or
“Service”). These Terms constitute an agreement between you and PROMPTA
LIMITED (“we”, “us”). By using the App, you agree to these Terms.

PART 1: WARNING

ANY ATTEMPT BY A USER OR ANY OTHER PERSON TO DELIBERATELY
UNDERMINE THE LEGITIMATE OPERATION OF THE APPLICATION OR ITS
VULNERABILITIES MAY BE A VIOLATION OF CRIMINAL AND CIVIL LAWS.
SHOULD ANY SUCH AN ATTEMPT BE MADE, WE RESERVES THE RIGHT TO
SEEK REMEDIES AND DAMAGES (INCLUDING ATTORNEYS’ FEES) FROM
ANY SUCH ENTRANT OR OTHER PERSON TO THE FULLEST EXTENT
PERMITTED BY LAW, INCLUDING SEEKING CRIMINAL PROSECUTION.

Part 2: License

We hereby grant you the limited right to use the App in accordance with these Terms.
You shall agree to use the App lawfully and no other use of the App is permitted.
Permission to reprint or electronically reproduce any content in whole or in part for
any other purpose other than as expressly prescribed herein is expressly prohibited,
unless prior written consent is obtained from us. Furthermore, you may not sell, resell,
modify, reverse engineer, decompile, disassemble, frame or create derivative works of
or otherwise exploit for any commercial purpose the App or any portion thereof
without our prior written consent in each instance.

Part 3: Ownership

You acknowledge that we are the owner of the App. The App's name, logo, and
symbols are our trademarks. You grant us a worldwide, irrevocable, unlimited,
perpetual, royalty-free, and transferable right and license to use, exploit, copy,
transmit, publish, display, store, create derivative works, and sublicense content
generated by your use of the App in any media now known or hereafter invented.

Part 4: Usage Rules

We reserve the right, in our sole discretion, to deny you access to any and all parts of

the App for any reason or no reason. The following terms apply to your use of the

App:

* [llegal Purpose. As a condition of your use of the App, you will not use the App
for any purpose that is unlawful or prohibited by these Terms.

* Interference with Other Users. You will not interfere with other users' use of the
App.

* Harmful Code. You will not post or transmit to the App or any other user any files
that contain viruses, worms, time bombs, Trojan horses, or any other code of a



contaminating or destructive nature.
* Any unusual user activity is prohibited, including but not limited to attempts to
intrude into or tamper with the App's functionality or settings.
Failure to comply with these terms may result in forfeiture of any prizes and a
permanent ban from the App.

Part S: Liability and Release

You expressly understand and agree that we shall not be liable to you for any direct,
indirect, incidental, special, consequential or exemplary damages, including but not
limited to damages for loss of profits, goodwill, use, data or other intangible losses
(even if we have been advised of the possibility of such damages) resulting from: (i)
the use or the inability to use the App; (ii) unauthorized access to or alteration of your
transmissions or data; (iii) statements or conduct of any third party on the App; or (iv)
any other matter related to the App.

Part 6: Links to third parties’ Services

Some links on the App may lead to resources outside of us. The linked websites or
applications are not under our control, and we have not reviewed or investigated the
information on such linked websites or applications in any way. We provide these
links and applications only as a convenience, and the inclusion of any link and
application does not imply our endorsement, representation or warranty.

The App may contain third-party advertisements. Unless otherwise expressly stated
on the App, we do not endorse or represent the responsibility, quality or accuracy of
any products or services displayed or linked in any advertisement appearing on the

App.

Part 7: DISCLAIMER OF WARRANTIES

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:

1. YOUR USE OF THE APP IS AT YOUR SOLE RISK. THE APP IS PROVIDED
ON AN "AS IS" AND "AS AVAILABLE" BASIS. We EXPRESSLY DISCLAIMS
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
WARRANTIES OF TITLE AND NON-INFRINGEMENT.

2. WE MAKES NO WARRANTY THAT (I) THE APP WILL MEET YOUR
REQUIREMENTS, (II) THE APP WILL BE UNINTERRUPTED, TIMELY,
SECURE, OR ERROR-FREE, (III) THE RESULTS THAT MAY BE OBTAINED
FROM THE USE OF THE APP WILL BE ACCURATE OR RELIABLE, AND (IV)
ANY ERRORS IN THE SOFTWARE WILL BE CORRECTED.

Part 8: Children

You must be at least 13 years of age (in EEA is under 16 years of age) to use the App.
If you are at least 13 years of age but a minor, you must obtain permission from your
parent or legal guardian to use the App. If you are barred or prohibited by law from



receiving or using the App under the laws of your place of residence or where you are
accessing or using the App, you may not install or use the App or accept these Terms.

Part 9: How to Contact Us

If you have any questions about these Terms, please contact us by email at
anniekwok@promptaltd.com.



